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Subjects and Countermeasures against the Radioactive Contamination
after the Great East Japan Earthquake

Toshiyuki Monma (Tokyo University of Agriculture)

This paper summarizes the desirable future direction of the measures against reputational damages

based on evaluating the current status of reputational damage, radioactive contamination and efforts

to overcome the disaster which occurred with the Great East Japan Earthquake. Specifically, we

evaluated the significance the following countermeasures against the reputational damages and ra-

dioactive contamination. 1) Building a mutual trust and assistance system among consumers and vic-

tims by using relationship marketing, 2) construction of a radioactivity risk management system

with an emphasis on prevention and response when a disaster occurs, 3) rumor prevention by using

risk communication, and 4) correspondence with moral hazard.

Key words : Great East Japan Earthquake, radioactive contamination, reputational damage, risk com-

munication, moral hazard
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xf U CHNgE L 72F2e6lA3d ), EOFR D HGE S
7o CEBL2012). LA L, FEBRICHRESEDEHL Tw
5D, REVEPRDIZODA XY O Bo
HP TOMA - ZEHHORMEY - X, 74 FVvE
o724 PR OO TLE I —3 ¥ VOEN
HTHY, BENRY A7 I 22— a VIdE
ENTwhw, AW RYVRA73Ia=Fr— 32
DWTIE, NERTEERES 228, BETEECH L THE
BN Z S TWb A& 125 L CERT 2 %S
H5.

4) ESI - N — KADORIS

EF )NV - NZYF—F (moral hazard) &%, EHTS
WA SN MIIEROEESHIET 572012, &
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B4R B FEEVOBEEWEE=5Y) VIV AT LADT—F X—=ZADFkR

T W | wE 1m® ZE[#E 5 (uSV/h) ipﬁfﬁzjl*fi%iﬁkg (Bg/kg, %113?;%@%{[5)
il g (X 7% 5 e S b1 4% Al B G 1%
(BUE) | @ BRRA | BRI T o T oA [ Cor | consd [ Kao
1-39 ] 10 0.89 0.78 4229 | 4447 | 2958 1917 | 1.041 754
1-41 K H 10 0.93 0.82 3.889 | 3.559 | 2829 1,796 1,032 899
1-42 K H 10 0.90 0.79 2948 | 3309 | 2834 1811 1,023 645
1-10_ @ K H 15 0.88 0.76 4711 3.852 | 2.786 1773 1.014 714
1-10_ @ K I 5 0.82 0.76 2917 | 3558 | 2.152 1,408 744 499
1-10 @ K 5 0.82 0.72 2476 | 2678 | 2.674 1.697 977 581
1-10 ® k1 5 0.83 0.72 4282 | 3,780 | 2905 1.879 1.026 664
HE v R 32-3 K 7 0.83 0.65 4216 2322 3,097 2,022 1,075 822
HEW | U RH 33-1, 34-1 K 14 0.80 0.62 3,150 | 2976 | 3,064 1959 1.105 709
HEY | YRR 34-2 K 7 0.84 0.62 3,791 3389 | 3.021 1913 1.109 697
REW | U RH 35 K H 7 0.82 0.62 3,791 3389 | 3.007 | 1913 1.094 637
HE N 54, 55, 56 K H 21 0.87 0.76 5246 | 2973 | 3.100 1,982 1117 912
HEF [iEin 1-1 K H 6 0.96 0.79 2,664 | 3.791 3,164 1,994 1.169 799
GO e 2-1 K H 6 0.93 0.81 5833 | 4,805 | 3.190 [ 2.050 1,140 805
HEY [LARAN 3-1 K 6 0.92 0.80 5,701 5,787 | 3484 | 2224 1.260 828
T B i 4-1 k1 6 0.88 0.74 4124 | 4719 | 2840 1.822 1.018 926
HEYF kiR 5-1 K 6 0.88 0.76 2656 | 2911 | 3750 | 2380 1369 772
R B T 6-1 K 6 091 0.75 5942 | 2524 | 3685 | 2344 1341 600
B i 7-1 K 1 6 091 0.76 5297 | 5022 | 3,757 | 2413 1344 871
HER [[iEiR 8-1 K H 6 0.90 0.72 4023 | 488 | 3303 | 2143 1,160 712
R T 9-1 K H 6 0.85 0.74 4078 | 4746 | 2376 1518 858 607
HOER [EFin 9-2 K H 6 0.85 0.71 3.869 | 2220 | 2646 1716 930 581
HOEW LARAR 10-1 K 6 0.83 0.74 4751 1599 | 3.832 | 2474 1359 807
T B LiRAN 11-1 ki 6 0.87 0.77 43883 | 2841 | 3270 | 2089 1.180 852
S B T 12-1, 13-1, 14-1, 15-1] 7k 18 0.78 0.75 4,801 2959 | 3273 | 2.100 1.172 802
HER i l16-1, 17-1, 18 K H 17 0.75 0.75 3,809 1400 | 3362 | 2.184 1.177 823
E B T 19, 20 S| 20 0.86 0.71 3,710 | 2,147 | 2984 1937 | 1.047 901

53 Brdeni e OB TEE e~ v 7
FE WK R 0% S AR B R 2 3000 Ba/kg BLF, K 813 3.000~4.999 Bq/kg, B h %
5000 Ba/kg M % 77§




FCH A KRG OB G A L2305 % R & ) 5 239

BOMRWFIHI T 5N D, REOMADY X7 %
P FTTEIZET 5, X SICIHHBIORMAH 725
T4 RSN R MEEZ BRT 2 EETHVONS.
RO 2 DIFREFHFIT BT 2 G5 DI DI &
LT, 320DI3MmEEOMBEIZEHDLL D THS. H
WII XL, @R BIRRSZ D THTHL L
s L, WEBOXRMAS o THEMEE LT
DU DBFE-> TWB. HWIlwni-flds, Hwil& 2
Lo THFEL LORSEEZRL, HEHFITRTINS
Wi HIE, HMIERERE S ZEDLITHEERY, B
NI FR ST S 2O RIEX RO E EAKD 5
nas.

—7, HEBORMASD 725 RHEICE LTS,
1E 22 IR TR & AR, B WIln 20 2 il
BRICT A 7% 51, FAMNCHEHI SN D H &) H i EER
THbH. MEIL EEHEOFHARMNITAAT, @HEL
LR EERT 2T HIEICRD LN 0 E D
NEVIRHTHL., BV EAT0 % WGTkE L s
M ED) PEEAIG N, LT LD MEBIOKWAD
T AT L —HICRODIT L2 LI TE R
WZ EDbhD, UL, EEZICE-STIE, HHE
S % T CRAEMR %Y U CTHATF L7z 2sE v
EllHo THIERMME TR TE R NI LIL, L2
MRS ZEAWHEIC L o THIE S N7 L L THRFE LW AT
FHELTHEYZKLATHAH. 29 LMEzED
ORI BT LA D DAY, RD XD Bt
KEMETLOVEMEEZONS.

T3, WIS HIE S T BB RE D BEWIZ DWW
T, &TREWPHRSN, MSHEER RN L%
HHEE (ER) CHMEKT 52 8. BAERIIHL
T, WSRO HBEY = e & 2L L <, %

CHALI) &5 2R ET =y 7§ HHEMAZIES.

T72, WS 7 % CIRIET B &\ ) AT AT
T5F v 7 bUETHDL. T LIAMA LRSS
5722k b EEZOL, B E 0 MEME, 2o

WA EOFERE & AR OWT, EER, Gl -
T, HBZOMOEARKLEZ L, WUMEL
NNV CTEEET HHWABTELLHICTHIETH
5

51 B X ®

EHLE— (2012) [HOREWRIC X 2 B¥EwE L 2 oxn]
[ L u5), 20124 B, 49-56.

WNT A F8y b T v - PREREEES (2014) [
FEY) RGO FERE & R T I ] RERSER S - A TR
[RHAREK 2 S OB EEFEFEAOHK] X x5 Ewn
267-279.

PIRISE - WNE A F 8y ~ Ty x v A3 (2014) TH
WREH RO Y AT A ERO 7D 0 1 1 SEHALO
WS EE=41) 7Y AT AOBS L FEEF] Rl
K- BT THRHARKEL 2 S OB BEFHEA~OP
i) XX 9w, 239-258.

PIfEEE (2014) [JEGEREIAL & < ORGHADTRIE T 5 2
PEY) - B0 ) A 7 EBE TN AR H AR 2
v & — [EIGRO BGEE SIS ~ 0 H AR FE K o Fifpl~]
125-137.

PEALTT (2014) Twb ETOJAFFE~OR S (HGHLA) 12D
T ARMEHENARET € > 7 — [HIBERO R E
IE~HHAKEK OFI~] 51-68.

AL (2014a) [(BR) Y =4 v 7 CGEENWEE) O
BALA | A ERE AN H A2 > 7 — [HRERO G
EH R~ HARKREKOHEHF~] 165-172.

{EFPHESRR (2014b) [NPO AW 9 EOBEFAIL S S & D¢
Dk (CARPTE) ORGHA ] A0 EIEN HAH
ity — THEBERORGFREESIG~RKHARAKRELOH
B~ 173-183.

A B (2013) [EEFHE L Z2oxrs] [THRIR ST,
55269 5, 36-43.

WA BIME S — R T II BT R AL SRR - 5
WL BRBEAEIG TS (2012) [R5 % — EF I8 EAT
MR AR E IR RSB REIARE 2 B 1 5 B E 0K
Mz nT]

Volodymyr, Ganzha (2014) [F =V 74V JFEEFHKIZ X
B M RETG R D FEHE & BEPEY) - AR O REEHE ORI 5
FUESERY - RPBEERBNA 4 €9 4 AU 5.

BE CAWTIE, WHAREIIHE - TIE L7 REG de & MEFHEE O KR L S IS ko 20

O MAZREIEL, SHROMETNKOEE L ERATIHIIOWTERL 7.

BRI, LK

BIeiE g e WA EORKE LT, 1) R~ =771 ¥ 72X 2 EEER, AP Y 257 2 ok
#02) THiEREALLLAEOXN KR Z TH L2 RGHHEY A 7Y A7 20/, 3) VA3
= —3a VX BRI, 4) BTN N — FAORIG, OEFmEIEHL 7.

%7 K RHAKRRER,

TSR e, JRGEREE,

YAZaAIazkhr—ay, ) - NHPF—F



